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SymXchange Implementation Blueprint for Client Use 

Click to enter Vendor Company Name
Third Party Vendor Company
Note: This blueprint is used to configure SymXchange for credit unions. 
Certification Date: Enter Certification Date(mm/dd/yyyy)
Requirement
	Virtual Card Edit (Billable if one does not exist)
	Choose an item.


SYSTEM Web Console
SymXchange web services configurations
	SymXchange Instance Web Server Configuration

	HTTP(s) Port Number
	Any available

	Protocol
	http or https(https my require a fee for the FI to setup a certificate)

	Add White List IPv4 Addresses
	IPs provided by Vendor - (This will be the IP address the host will see when the interface is connecting to the host.)



	SymXchange Instance Device Mapping Configuration

	Device Type
	JHA suggest <Vendor Name>

	Device Number
	JHA Standard format 20 + CU 3-digit #

	Client Number
	Use first available for Instance, usually 0



Enable services for SymXchange Instance Services Configuration: List all services the FI will need to enable and the version of the service.
	Service Type
	Service Version

	Ex: AccountService
	Ex: 2022.01

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



SymXchange Advanced Details (optional)
	SymXchange Instance Details Configuration

	Number of SymXchange Web Service Posters
	5 is the default but more posters may be required for high volume interfaces.


SymXchange Parameters
SymXchange Client Parameters
The following SymXchange Client Parameters are a small list of parameters that should be set; however, it is the CU’s responsibility to ensure remaining SymXchange parameters are reviewed to confirm that they’re set up according to their policies:
	Parameter Name
	Setting

	Client System User Number
	_Set accordingly_ (Users 800-849)

	Client System Name
	SymXchange – <Vendor Name> (needs to uniquely identify the vendor name)

	Report Title
	SymXchange – <Vendor Name> (needs to uniquely identify the vendor name)

	Administrative Password
	CU Preference: Test and Live may be different.

	Use HB Password? - Yes/No
	

	Allow PIN FM? - Yes/No
	

	Credit Card Masking Method - Default is 1
	

	Transaction Source Code
	_Set accordingly_

	Inv Attempts Before Frozen
	20

	FM in Posting Journal - Yes/No
	

	Review ALL Past Due Days Parameters
	_Set accordingly_

	Review ALL GL Parameters
	_Set accordingly_

	Services for Transfer In, Out, Withdrawal and Deposit
	_Set accordingly_

	Maximum Response Fields
	10,000

	Maximum Specfile Lines
	10,000

	Maximum All Field Count
	10,000

	ODT/ODP settings
	_Set accordingly_



Service operations
Enable the specified credential(s) for the SymXchange per Operation Credentials Parameters for each method(s):
	Service
	Record
	Operation
	Credential(s)

	Ex: Account
	Account
	getAccount
	Home Banking, Admin Password

	Ex: Account
	Loan
	getLoan
	Home Banking, Admin Password

	Ex: Account
	Share
	getShare
	Home Banking, Admin Password

	Ex: Account
	ShareTransaction
	getShareTransactionPagedListSelectFields
	Home Banking, Admin Password

	Ex: EpisysInformation
	
	getGeneralEpisysInformation
	Admin Password

	Ex: Transactions
	
	transfer
	Home Banking, Admin Password

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



PowerOns and Letterfiles
Specfiles must be uploaded to the SYM, installed for demand use, and entered in the SymXchange Common Parameters for the SymXchange Instance using the Individual Specfile Load Method.
REQUIRED
The following PowerOn® specfiles are required for standard Vendor features:
· Enter PowerOn specfile name
OPTIONAL
The following PowerOn® specfiles and letterfiles are for specific optional features that are not part of standard Vendor services and will require the credit union to open a support case with Vendor to assist with additional configurations.
	PowerOn
	LetterFile

	Enter PowerOn Specfile Name
	Enter Letterfile Name

	
	



CONNECTIVITY CONSIDERATIONS
The Vendor is responsible for working with each individual Client on establishing the appropriate connectivity approach, based on the options provided in the accompanying ‘Vendor Connectivity for JHCU Clients’ document. Per the document, any Clients hosted in the Jack Henry EASE Datacenter are responsible for opening support tickets to submit their hosted connectivity requests. Third-party Vendors are not able to request EASE datacenter connections, per Jack Henry policy. When opening cases to request SymXchange configurations or provisioning, the Client should communicate the method of connectivity that has been agreed upon with the Vendor.
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		For more information about Jack Henry, visit jackhenry.com.
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